Community Legal Centres Association
(Western Australia) Incorporated

Claisebrook Lotteries House, 33 Moore Street, East Perth, 6004
Phone (08) 9221 9322 Fax (08) 9221 9626
E-mail - fclc@iinet.net.au

19 January 2004

Residential Tenancy Databases Inquiry
Ministerial Council on Consumer Affairs
Standing Committee of Attorneys-General
Via email: rtd@treasury.gov.au

To Whom It May Concern
Re: Residential Tenancy Databases Inquiry

Please accept this letter as part of the Inquiry into Residential Tenancy
Databases. The Community Legal Centres Association (WA) endorses
the submission made by Tenants Advice Service (WA).

The Community Legal Centres Association WA (the Association) is the peak
organisation representing the 31 Community Legal Centres (CLCs) operating
in Western Australia. It is committed to the principles of human rights, social
justice and equity, including the rights of West Australians to equity in access
to legal services. The Association is part of the national network of community
legal centres.

Please find attached further information about the Association and community
legal centres, for your information. Should you require any additional
information, please contact me via the details above.

Yours faithfully

Holly Hammond
Resource and Policy Officer
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What are Community Legal Centres?

Community Legal Centres (CLCs) are community based and controlled organisations
providing free, accessible and easy to understand legal services to their communities.
The communities of some centres are defined by reference to geographic boundaries
whilst other centres define their community by reference to common interest (eg
mental health, tenancy, women, young people, refugee status, and consumer issues).
CLC services include information and advice; casework and minor assistance;
representation and advocacy; community legal education; policy and law reform.

CLGCs primarily target their services for people who are ineligible for legal aid and
who are unable to afford the services of a private lawyer. Centres aim to provide
services to people who are social security recipients, those on low incomes, or
those who have difficulty in accessing legal services, including people with disabilities,
women, young people, indigenous people and people from non-English speaking
backgrounds. CLCs are positioned at the prevention and early intervention end of
the legal system, working to reduce the likelihood of litigation and the negative social
consequences related to lack of access to justice.

The first Community Legal Centre in Western Australia was established in the 1970s
in response to a growing community awareness and concern about the large
proportion of the community for whom the law, the justice system and legal rights
and redress were becoming increasingly inaccessible.

There are currently 31 community based, community managed legal centres
throughout metropolitan, regional and remote WA, delivering a diverse range of
legal and other services through a wide range of delivery modes reflecting the
particular requirements of the communities that these centres serve.

The recently completed Joint Review of CLCs found that:

e Community legal centres (CLCs) enhance citizenship, make a positive
contribution to the community and should be actively supported by all levels
of government.

e The diverse nature of CLCs, the specialist and generalist services they
provide and their community involvement ensures relevant and appropriate
services that are responsive to client needs.

e Existing CLCs are appropriately located and the services they are able to
provide with existing resources are aligned with need.'

' Joint Review of Community Legal Centres, Community Legal Centres Review Steering Committee,
September 2003, page 1.



